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R9-10-801.

ARTICLE 8. ASSISTED LIVING FACILITIES

Definitions

In addition to the definitions in A.R. S. § 36-401 and R9-10-101, the following definitions apply in this

- Article, unless the context otherwise requires:

1.

10.

"Accept” or "acceptance” means:
a. . Anindividual begins living in and receiving assisted living services from an

assisted kving facility; or

b An individual begins receiving adult day health care services or respite care

~ services from an assisted hvmg fac;hty
“Assmtant careblver" means an employee or volunteer Who helps a manager or caregiver
prov;de supervisory care services, personal care serviees, or directed care services to a

re51dent and does not include a famﬂy member of the resident.

- "Assisted living services" means supervisory care services, personal care services,

directed care services, behavioral health services, or ancillary services provided to a

resident by or or: behalf of an assisted living facility.

. "Caregiver" means an individual who provides supervisory care services, personal care
gt . \ P S S

services, or directed care services to a resident, and does not include a family member of

the resident.

"Manager” means an 1 individual deswnai;ed by a governing authorrry to.act on behalf of |
the governing authority in the onsite management of the assisted living fac;h‘fy
"Medication organizer" means a container t_hat is designed to hold doses of medication
and is divided according to date or time increments. |

"Primary care provider” méans a physiclan, a physician's assistant, or registered nurse

- practitioner who directs a resident’s medical services.

"Residency agreement” means a document signed by a resident or the resident’s

representative and a manager, detailing the terms of residéncy.

- "Service plan" means a written description of a resident's need for supervisory care

services, personal care services, directed care services, ancillary services, or behavioral = -

health services and the specific assisted living services to be prox}_ided 1o the resident.

"Termination of residency"” or "terminate residency” means a resident is no longer living

in and receiving assisted living services from an assisted living facility.
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R9-10-802. | Supplémental Application Requirements
- In addition to the license apﬁlica_tion requirements inARS. § 36-422 and R9-10-103, an applicant for an
initial license as an.assistéd living facility shall include in a Department—provided format:

1. Which of the_ fdl‘lowing levels of 'assisted living services the appliéant is requésting-

authorization to provide:

a. Supervisory care services,
b. -~ Personal care services, or
c. Directed care services; and
2.. - Whether the applicant is requesﬁng authorizaticn to provide:
a. Adult day health care services, or _
b. Behavioral health services other than behavioral care.

RO-16- 803 Administration
A A governing authority shall:
1. Consist of one or more individuals responsible for the organization, operation, and
administration of an assisted hvmo facility;
2. Establish, in writing, an assisted living facility’s scope of services; -

Designate, in writing, a manager who:

(%)

a Is 21 years of age or older; and
b. . ‘Except for the manager of an adult fostér care home, has either a:
i Certificate as an a551sted living facility manager issued under AR.S. §
36-446. 04(C), or _ _
i A temporary certificate as an assisted living Ifacili‘ry manager issued

_ under A.R.S. § 36-446 06; :
4, Adopta quahty management program that complies with R9-10-804;
5. Review and evaluate the effectiveness of the quality management prograin at least once
* every 12 months; | '
6. Desigﬁaté, in writing, an acting manager who has the qua]iﬁcations established in
* subsection (A)3), if the manager is: g
a Expected not to be present on the assisted living fac1l1ty 3 premlses for more than
30 calendar days, or '
b. Not present on the assisted living facility’s premises for more than 30 calendar

days;
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2T
425(I) when there is a change in the manager and identify the name and qualifications of
the new manager; _ _ '
- 8. Ensure that a manager or caregiver wHo is able {0 Tead, write, ﬁndei’stand, and
. communicate ih_ English is on an assisted living facility’s premises; and
9. Ensure compliance with A.R.S. § 36-411. '
B. A manager: o :
| 1. Is directly accountable to the governing authority of an assisted living facility for the
. _daiiy.'c.)peratior.l of the assisted living facilﬁy and all services provided by or at the assisted |
: . _ 1i'ving'facility; E - _
2. Tes the authority and re:spo'nsibiiity to manage the assisted ﬁving fécili’{y; and
3. Except as prdvided in subsection (A)(6), designa‘tés, in writing, a caregiv.er who is:
At least 21 years of age, and
b, Present on the assisted Hving'faéility_’s premisés and accountable for the assisted
living facility when the manager is not pfesent on the assisted living facility
premises. . _ n
C. A manager shéll ensure T,hét p'oli.cies and procedures are:

1.

'Excépt as provided in sub_section {A)(6), notify the Department according to A.R.S. § 36-

Established, documented, and implemented to protect the health and safety of a resident

that: _ _
a Cover job descriptions, duties, and qua]iﬁcations; includin.g required skills and
- knowledge, education, and experienée for employees and volunteers;
“b. Cov'e; orientation and in-service education for employees and volunteers;
c. Include how an employee may submit a complaint rel_ated to resident care;
d. Cover the requirements in A.R.S. Title 36, Chapter 4, Article. 11
e. Except as provided in subsection (M), cover cardiopulmonary resuscitation

training for applicable employees and volunteers, including:
i.. “ The method and content of cardiopulmonary resuscitation training, -
which includes a demonstration of the employee’s or volunteer’s ability
. to perform cardiopulmonary resuscitation;
ii. . The qualiﬁcatiohs for an individual to provide cardiapuimonary

-resuscitation training;

il The time-frame for renewal of cardiopulmonary resuscitation training; -

and -
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iv. The documentation that verifies that the employee or volunteer has
_ received cardiopul.monary resuscitation training;
Cover first éid training;
Cover how a caregiver will respond to a resident’s sudden, intense, or out-of-
control behavior to prevent harm to the reszdent or another mdnndual
Cover staffing and recordkeeping;
Cover resident acceptance, resident rights, and termination of residency;

Cover the provision of assisted living services, including:

i Coerdinating the provision of assisted living services, _

ii. . Making vaccination for influenza available to residents according to
ARS. § 36-406(1)(d), and

iii. Obtaining resident preferences for food and the provision of assisted

living services;
Cover the provision of respite serviees or adult day health services, if applicable;
Cover resident medical records, including electronic medical records;
Cover personal funds accounts, if anplicable;
Cover specific steps for:
i A resident to file a complaint, and
ii. The ass1sted iiving famhty to respond to a resident’s complamt
Cover hea]th care duectwes
Cover 3331stance in the self-administration of medication, and medication

administration;

Cover food services;

Cover contracted services;
Cover equipment inspection and maintenance, if apphcable

Cover infection control; and

Cover a quahty management program, 1nc§ud1ng incident report and supporting

: - documentation; _ _
2 Available to employeeé and volunteers of the assisted living facility; and
3. Reviewed at 1east once every three years and updated ag needed.
D. | A-.manager shall ensure that the following are conspicuously posted:
| L Alist of resident rights;
2. The essisted IiVing facility’s license;
3.

Current phone numbers of:
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a ‘The unit in the Department respensible for licensing and monitoring the assisted

living facility,

b. Adult Protective Services in the Department of Economic Security,

C. The State Long—Tenn Care Ombudsman, and

d.  The Arizona Center for Disability Law; and

~ The location at which a copy of the most recent Depamnent fnspection report and any

plan of correc‘ﬂon resuitmo from the Department inspection may be viewed.

E. A manager shall ensure that unless otherwise stated:

L.

Documen‘{atlon required by this Amcle is provided to the Department within two hours

after a Departmen‘f request; and

When documentation or information is required by this Chapter to be submitted on behalf

“of an asmsted living facility, the documentation or information is provided to the unit in

the Department that is responsible for licensing and momtormcr the a531sted living

- facility.

- If a requirement in this Article states that a manager shall ensure an action or condition or sign a

document:

1.

L

~ A governing authority or licensee may ensure the action or condition or sign the

document and retain the responsibility to ensure comphance with the requirement in ‘chls
Amcle
The manager may delegate ensuring the action or condition or signing the document to

another individual, but the manager retains the responsibility to ensure compliance with

the requirement in the Article; and

If the manager delegates ensurmg an action or condmen or signing a docu;men’{ the

deleganon is documented and the documentation includes the name of the mdnﬂdual o)

whom the action, cendition, or signing is delegated and the effective date of the
-delega’cion.
A manager shall:

1.

Not act as a resident’s representative and not allow an employee or a famﬂy member of

_ an employee to acias a resident’s representatlve for a resident who is not a family -
member of the employee; |

Ifthe assisted living facility administers personal funds accounts for residents and is

authorized in writing by a resident or the resident’s representative to administer a

personal funds account for the resident:

a. - Ensure that the resident’s personal funds account does not exceed $2,000;
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_ b. . Maintaina separate record for each resident’s personal funds account, including
receipts and expenditures; _
c. Maintain the resident's personal funds account separate from any accciunt of'the
assisted living facility; and
d Provide a copy of the record of the resident’s personal funds account to the
resident or the resident’s representative at least once every three montihs;
3. | Notify the resicie'nt’s'representative, family member, public ﬁduciary, or trust officer if
the manager determines that a resident is incapable of handling financial affairs; and
4, Excent when a resident’s need 'fdr assisted living services changes, as documented in the
| “ resident’s service plan, ensure that a resident reccives at least 30 calendar days writien
notice before any increase in a fee or charge. |
H. A manager shall permit'the Departnient to interview an emﬁloyee, a volunteer, or a resident as
part of a ‘compliance survey or a comptamt investigation. | :
L abuse, neglect, or exp]mtation of a resident is alleged or suspected to have occurred before the
| resident was accepted or while the resident is not on the premises and not receiving services from
an assmted living facﬂity s manager, caregiver, or assistant caregiver, the manager shall report the
alleged or suspected abuse ‘neglect, or explortation of the ICSldent according to AR.S. § 46 454,
J If a manager has a reasonable basis, according to A.R.S. § 46-454 , to believe abuse, neglect or
exploitation has occurred cn the premises or while a resident is receiving services from an
assisted iiving facility’s manager, caregiver, or assistant caregiver, the manager shall:
i If apphcable take immediate action to stop the suspected abuse, neglect, or explmtanon
2. Report the suspected abuse, neglect or explo:tatmn of the resident according to A.R.S. § :
46-454;

(V8]

.' Document: o o - o : : s —
a. The suspected abuse, neglect, or exploitation; |
b. . | Any action taken according to subsection (J)(1); and
c. ‘The report in subsection (J)(2); '

4. Maintain the'docunientation in subsection (I)(3) for at least 12 months after the date of
the report in subsection(J)(2); '

-5 ' Initiate an investigatien of the snspected abuse, neglect, or exploitation and document the

' fol_lotving information within five working days after the report required in subsection

)R |

a The dates, times, and descriptiori of the suspected abuse, neglect, or exploitation;
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L

_' A description of any injury to the resident related to the suspected abuse or

neglect and any change to the resident’s physical, cognitive, functional, or
emotional condition; .

Thenames of witnesses to the suspecteé abuse, neglect, or exploitation; and

- The actlons taken by the manager to prevent the suspected abuse, neglect, or

explonatron from occurrmg in the future and

Marntam a copy of the documented information required in subsectlon {)(5) for at least

12 months after the date the investigation was initiated.

A manager shall provide Wntten notification to the Department of a resident’s:
1. Death, if the resident's death is required to be reported according to A.R. S §11 593,

‘within one working day after the resident’s death; and

Seif-injury within two working days after the resident inflicts a selftinjury that requires

immediate ;n‘{erventlon by an emergency services provider.

If a tesident is receiving services from a home health agency or hospice service agency, a

manager shall ensure that:

1.

The remdent s medical record contams

a.

“The name, address and contact individual, mcludrng contact information, of the .

home health agency or hospice service agency;

Any information provided by the home health ageney or hospzce service agency,

and -

A cop'j' of resident follow-up instructions prdvided to the resident by the home

health agency or hospice service agency; and

Any care rnstructrons for a reszident provided to the assisted hvmg facility by the home

heajth agency or hospice service agency are:

o a
b.

- C.

Wlthm the assisted living facility’s scope of services,

Communicated to a caregiver, and

Documented in the resident's service plan.

A manager of an assisted_living home may establish, in policies and procedures, requirements that

a caregiver obtains and provides documentation of cardi()pulmonary resuscitation training

specrﬁc 1o adults, Whlch includes a demonstration of the carevlver 8 ablhty to perform '

cardiopulmonary resuscnatlon frorn one of ’ihe followmg organizations:

1.
2.

,',
3.

~American Red Cross,
- American Heart Association, or

- National Safety C_oun.cil.
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"R9-10-804.

. Quality Management

A manager shall ensure that;

l.

W

'R9-10-805.

A planis established, docutnented, and implemented for an ongoing quality management

program that, at a minimum, includes:

a. A method to identify, document, and evaluate incidents; _
b A method to collect data fo evaluate services prov1ded 0 resrdents
. c " A method to evaluate the data collected to identify a concern about the dehvery

of services related to resident care;

. A I_néthod to make changes or take action as a result of the identification of a

concern about the delivery of services related to resident care; and

- .e..' . ~ The frequency of submitting a documented reoort required in subsection (3) to

the govemmg authorlty,
A documented report is submitted to the govemmg authorlty that mciudes
a . - An identification of each concern about the dehvery of services related to
| resrdent care, and
b. * Any change made or action taken as a result of the 1dent1ﬁcat10n of a concern
| -about the delivery of services related 1o resident care; and
The report required in subsection (2) and the supporting documentatron for the report are

maintained for at least 12 months after the date the report is submitted to the governing

- authority.

- Contracted Services

A manager shall ensure that

Contracted services are provided according to the requirements in this ‘Article, and

1.
2 ) Documentation of current contracted services is maintained that includes a description of
the contracted services provided. . |
R5-10-806. | Personne]
A. - A manager shall ensure that
1. A caregiver: :
a: Is18 years.'of age or olde'ri_and
b.. Provides docurnentation of: B




This document contains an-_unofﬁcié] v_ersion.of the new rules in 9 A.A.C. 10, Article 8, effective July 1, 2014.

il.

fii.

iv.

‘Completion of abaregiver training program approved by the Department

- or the Board of Examiners for Nursing Care Institution Administrators

and Assisted Living Facility Managers;

- For supervisory care services, employment as a manager or caregiver of

-a supervisory care home before November 1, 1998;

For supetvisory care services or personal care services, employment as a
fnanager or car‘egive'r ofa supi:ortive residential living ceﬁter before
November 1, 1998; or .

For supervisory care services, personal care services, or directed

: ser_viées, one of the following;

.(1) - A nursing care institution administrator’s license issued by the
. Board of Examiners: . ' '
(2) A nurse’s license issved to the individﬁal under A.R.S.. Title 32,
- Chapter 15; - ' _
(3) Documentation of émployment as a manager or caregiver of an
.uncl'a_ssiﬁed residential care institution before November 1.1998;
. : | : .
(4).  Documentation of s.ponsorship of or employment as.a caregiver

in an adult foster care home before November, 1998;

2. An assistant caregiver:

a.

b

Is 16 years of age or older, and

Interacts with residents under the supervision of a manager or caregiver;

3. The qualifications, skills, and knowledge required for a caregiver or assistant caregiver:

a.

I

.

1

© . Are based on: -

The type of assisted living services, behavioral health services, or

behavioral care expected te be provided by the caregiver or assistant

. caregiver according to the established job description; and

The acuity of the residents receiving assisted living services, behavioral

health services, or behavioral care from the caregiver or assistant

" caregiver acbOrding 1o the established job description; and- -

-. j[n_.clude:

. The specific skills and knowledge neces.sary. for the caregiver or assistant

caregiver to provide the expected assisted living services, behavioral

210
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health éerv_i ces, or behavioral care listed in thé. established job
'déscription; _ . ' ' .

i | The type and duration of education that may allow the caregiver ar
assistant caregiver to have acquired the specific skills and knowiedge for
the caregiver or assistant caregiver to provide the expected assisted living
services, behavioral health services, or behavioral care li.sted in the

- established job descnpuon and '
RER The type and dura‘uon of experzence that may allow the careglver or
| assistant car_egwer to have acquired the spemﬁc skills and knowledge for
the caregiver or assistant caregiver to provide the expected assisted living
services, behaworal health services or behavwrai care listed in the
estabhshed job description;
4. . A céregiver’s or assistant caregiver’s skills and knowledge are verified and documented:
.a. " Before thé caregiver or assistant caregiver provides physicél health services or
o behavioral health services, and |
bl | Accordmg to pohcnes and procedures;
5. “An assisted living famhty has a manager, careowers and assistant caregwers with the
quahﬁcatlons experience, SkﬂlS and knowledge necessary to:
-a. . Provide the assisted hvmg services, behavioral health services, behavioral care,

and ancillary services in the assisted living fac111ty s scope of services;

S b, Meet the needs of 2 rGSIdent and
c. Ensure the health and safety of a re51dent
6. ... ‘Atleastone manager or caregiver is present and awake at an a351sted living center when a

~ resident is on'the premises; -

7. .. A manager, a caregiv__e'_r, and an assistant caregiver, or an employee or a volunteer who
has br is expected to h_afe more than eight hours per week of direct interaction With
fesiden’is_, p;r.ovid'es evidence of freedom from infectious tubercu'losi_s: _

a. . Onor before the déte the individual begins providing services at or on behalf of
the assisted living facility, and |
b Asspecified in R9-10-113;
8. -Before prov1d1ncr assisted hvmg services to a resident, a caregwer or an assistant
- -caregwer receives onentatlon that is specific to the dutles to be performed by the

CoLar egwer OI' asmstant careglver and
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Before providing assisted living services to a resident, a manager or caregiver provides
current decumentation of first aid training and cardiopulmonary resuscitation training

certification specific to adults.

‘B. A manager of an as_éisted living home shall ensure that:

1

An individual residing in an assisted living home, who is not a resident, a manager, a

© caregiver, or an assistant caregiver:

LA Either:

Lo Compiies with the fingerprinting requirements in AR.S. § 36-411, or
ii.  Interacts with residents only under the supervision of an individuat who

“has a valid fingerprint clearance card; and

b. If the individual is 12 years of age or older, provides evidence of freedom from

infectious tuberculosis as specified in R9-10-113;

- Documentation of comp_iiaﬁce with the requirements in subsection (B)(1)(a) and evidence

of freedom from infectious tuberculosis, if required under subsection (B)(l)(b), is
mé;intained for an individﬁai residing in the assisted living home who is not a resident, a
m.anager, d{_:aregiver,. or ém assistant daregiyer; and 7
At least the manager or a caregiver is present at an assisted living home when.a_ resideiit

is present in the assisted living home and:

a: Except for nighttime hours, the manager or caregiver is awake; and
b. If the manager or caregiver is not awake during nighttime hours: -
i The manager or caregiver can hear and respond to a resident needing

assistance; and
ii. If the assisted Ii{fing home is authorized to provide directed care services,
| policies and procédures are developed, documented, and implemented to
establish a process for checking on a resident recéiving directed c.are

~ services during nighttime hours to ensure the resident's health and safety.

A manager shall ensure that a personnel record for each employee or volunteer:

BT

Inc]_udes:
_ a. " The 'indi\'/idgal’s name, date of birth, and contact telephone 'number;
b The individual’s starting date of employment ot volunteer service and, if

applicable, the ending date; and

c: - Documentation of:

A ‘The individual’s qualifications, including skills and knowledge

applicable to the individual’s job duties;

12
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" R9-10-807.
A.

dii

The individual’s education and experience applicable o the individual’s
_job duties;

The individual’s completed orientation and in-service education re(juired o

by policies and procedures;

The individu_al’.s license or certification, if the individual is required to be

iv.
| licensed or certified i in this Article or'in pohcies and procedures;
V.. - If the mdnndual isa behav1ora§ health technician, clinical oversight
required in R9-10-115;
v Eﬁdénce‘ of freedom from infectious tﬁbercuiosis, if required for the
*individual accordmg to subsection (AX7);
- vil. CardlopuEmonary resuscitation training, if reqmred for the mdzwdual n
- th1s Article or policies azld procedures;
- il First aid trammg, if requ;red for the md;wdual inthis Amcle or policles
and procedures and '
ik Documentation of compliance with the requirghientsin ARS. §36-
| 411(A) and (C);
2. Is mamtamed o 7
| a. Throughout the md1v1dua1 s period of prowdmg Servmes inor for the assisted
~ living facility, and
b. : For at least 24 months after the last date the 1nd1v1dual prowded services in or for

the. aSSISted hvmg facility; and

3. For amanager, a caregiver, or an assistant caregiver who has not provided physmal health

services or behavioral health services at or for the ass1sted tiving facility during the

* previous 12 months, is provided to the Department within 72 hours after the Department’s

request.

Residency and Residency Agreements

Exbept as provided in R9-10-808(B)(2), a manager shall ensure that a. resident provides evidence

of ﬁeedom from infectious tuberculoszs

i Before or within seven calendar days after the remdent s date of occupancy, and

200 As specified in R9 10- ]13

A manager shall ensure that before or at the time of acceptance of an individual, the individual

subnnts documentatlon that i is dated within 90 calendar days before the individial is accepted by

'an a351sted hvmg facility and
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If an individual is requesting or is expected to receive supervisory care services, personal

L
' care services, or directed care services:
a. Includes whether the individual requires:
k Lo Con’tinuous:medical services, _
it Contlnuous or 1nterm1ttent nursmg services, or
i, Rest’{amts and
b. . Is dated and signed by a:
| i, : _.Physician,
T Rngisteréd nurse practitioner,
i Regjstered nnrse or
v, Physn:lan assistant; and
.2. ' If an 1nd1v1dual i3 requesnno or is-expected to receive behavwrai health services, other
| than behavmral care, in addition to supemsory care services, personal care services, or
directed care services from an assisted living facility:
a Includes whether the individual requirés continuous beﬁa_vio_ral health services,
.. S | - . _ o
b. Is signed and dated by a behaviora] health professional.
. _. C. A manager shall not 'accept or retain an individual if:
1. The individual requires continuous:
ca -. Medical services; _
b. Nursing séﬁices, unless the assisted living facility cbmplies with A.R.S. §36-
401(C); or ' ' '
c. Behavmral health services; _ _
2. The assisted living services needed by the mdmdual are not within the assns‘fed hv1ng
famhty s scope of services;
3. The assisted living facility does not have the ablhty 1o provide the assisted living servwes'
“needed by the individual; or
4, The individu_a} requires Testraints, inciuding the use of bedrails.
D. Béfofe or at the time of an individual’s écdeptance by an assisted living facility, a manager shall

ensure that there is a docmented residency agreement with the assnsted living facility that

1ncludes

1.
2.

The individual' 5 name;

Terms of occnpancy, including:

. a Date of occupancy or expecteci da’te of occupancy,

14
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b.  Resident responsibilities, and
e Responsibilities of the assisted living facility;

A list of the services to be provided by the assisted living facility to the resident;

3.
4. A list of the services available from the assisted Hving facility at an additional fee or
charge . | |
5. For an assisted hvmg home, whether the manager or a caregiver is awake during
E ' mghttlme hours; '
6. The policy for refundmg fees, charges, or deposits;
s The pohcy and procedure for a resident to termmate residency, mcludmg terminating
o remdency because services were not pr0v1d¢d to the resident according to the résident’s
service plan .- o |
-8 The pohcy and procedure for an assisted hwng facility to tenmnate re&dency;
9. The complaint process; and _
10, The manager’s signature and date signed. _
Before or within five working days aftera resident_’é acceptance by an assisted living faciliiy; a
managei.'.shal'l obtain on thé documented agreemént, required in sﬁbs.ection (D, the signature of”
one of the following individuals: | ' |
_1.. The resident,
2 The resident's representative,
3. . The resident’s legal guardian, or o
4 Another individual who has been designated by the individual under A.R.S. § 36-3221 1o
" make health care decisions on the individual’s behalf." )
A managgr sﬁall _ _ | |
1. Before or at the time of an individuai’s acceptance by an assisted hvmg facﬂzty, provide -
to the resident or resident's representative a copy of
Ca _' The residéncy agreement in subsectlo_n (D),
b. - Resideat’s rights, and |
c. The pohcy and procedure on health care directives; and
2. Maintain the ori gmal of the residency agreement in subsectlon (D) in the resadent ]
 medical record.
G A manager may tenmnate IeSIdenC}f of aresident as follows: _
1. Without notice, 1f the resident exhibits behawor that is an 1mmed13te threat to the health _
_ ' ~and safety of the I’ESIdEIﬂZ or other individuals in an assisted living facility;
S 2

N ‘Wlth a 14 calendar day written notice of termination of residency:

13
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.' a For nonpayment of fees, charges, or deposit; or |
b Under any of the conditions in subsection (C); or -

3. With a 30 calendar day Wntten notlee of termmatlon of residency, for any other reasor.
H. A manager shall ensure that a written notice of termination of residency includes:
| 1 The date of no‘uce

2 The reason for termination;

3. The policy for refunding fees, charges, or deposits;

4 : Th.e depesition of a resident’s fees, charges, and deposits; and

_ . - Contact inforﬁza‘{ion for the State Long-Term Care Ombudsman

I A manager shall p:rov1de the fo]lowmg {0 aresident when the manager prowdes a written notice

of termination of reszdency

1. A copy of the resident’s current serv'ice plan, and
2. Documentation of the res;dent 8 freedom from infectious tuberculosis.
L. If an a551sted living facﬂlty issues a written notice of termmatlon of residency to a remdent or the

re51dent 's representative because the resident needs services the assisted living facility is ef{her
not ficensed to provide or is licensed to prowde but not able 1o provide, a manager shall ensure

" that the written notice of termination of residency includes a description of the specific services
that the tesident needs that the assisted living facility is either not licenséd to provide or is

licensed to provide but not able to provide.

RO-10-808. © Service Plans .

A. Except as reqmred in subsectlon B),a manager shall ensure that a resident has a wrltten service
| plan that: _ - o

1. Is completed no later than 14 calendar dajzé after fhe resident’s date of acceptance;

2.. Is developed with assistance and review from: |
a. - The resident or resident’s representative,
b. . The manager, and
c. Any 1nd1v1dual requested by the resident or the resmient $ representatwe

3. ' Includes the followmg
a. A descnpt}on of the resident’s medical or health prob}ems including physmal

behavmral cognitive, or functional cendltlons or impairments;

b. . The level of service the resident is expected to receive;

16

{1 e I I




. This decument centé_ins an unofficial version of the new rules in 9 A.A.C. 10, Article 8, effective July 1,2014. .

f

The amount, type, and frequency of assisted living services being provided to the
resident, including médication administration or assistance in the self-
administration of medication;

For a resident who requires intermittent nursing services or medication

~ administration, review by a nurse or medical practitioner;

For a resident who requires behavioral care:
i Any of the fo]lovﬁng that is necessary to provide assistance with the:
| " resident’s psychosocial'mteraetions to manage the resident’s behavior:
(1)  The psychosocial interactions or behaviors for which the resident

o requifes assistance, . '

(2). . Psychotropic medications ordered for the resident,

3)  Planned strategjes and actions for changing the resident’s

. psychosocial inferactions or behaviors, and ' _
.(4) B Goals for changes_ in the resident’s psychosocial interactions or

. behaviors; and

.ii. _ Rewew by a medzcal practitioner or behavioral health professwnai and

Fora res1c%ent who wﬂl be storing medication in the resident's bedroom or

res;denﬂal unit, how the medication will be stored and controlled;

4. Is rewewed and updated based on changes in the requirements in subsections (A)3)(a)

through (f)

a.

No later than 14 calendar days. after a &gn;ﬁcant change in the resident’ 5

physical, cognitive, or functional (_DOIldHlOD, and

- As follows:

L At leas{ once every 12 months for a residen’z receiving supervisory care
| services, ' .
ii; At least once every six months for a resident recelving persoﬁal care
'serViceS, _and .
iii. At least once every three months for a resident receiving directed care

serv1ces and

5. '_ When initially developed and when updated is 51gned and dated by:

The resident or resident’s representatlve

The manager

Hfareview is reqmred in subsection {A)3)(d), the nurse or mechcai practitioner

who reviewed the service plan; and

17
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Hareview is required in subsection (A)(3)(e)(ii), the medical practitioner or

behavioral health profe_ésionai who reviewed the service plan.

B. For a resident receiving respite care services, a manager shall ensure that:

L. A written service plan is:

a.

Based on a determination of the resident’s currant neads and:

i Is completed no later than three working days -after the resident’s date of

acceptance; or

i. If the resident has a service plan in the resident’s medical record that was

devéloped within the it)revious 12 months, is revieWe_d and updafed based

on changeé. in the reqi}irements in subsections (A)(3)(a) through (f)

within three working days after the resident’s date of acceptance; and

~ If a significant change in the resident's physical, cognitive, or functional

condition occurs while the resident is receiving respite care services, updated

based on changes in the réquirements in subsections (A)(3)(a) through (f) within .

~ three working days a'ft_er. the significant change occurs; and

2 If the resident is not expected to be present in the assisted living facility for more than

seven calendar days, the resident is not reguired to comply with the requirements in R9-

10-807(A}.
C. . . A manager shall ensure that:
LA caregiver or an assistant caregiver:

Provides a resident with the assisted living services in the resident’s service plan;

b. Is.oniy assigned to provide the assisted living services the caregiver or assistant
caregiver has the docum_entéd skills and knowledge to pefform; '
c.. Provides assistance with activities of daily living according to the resident’s
service plan;
d. If applicablé, suggests techniqués a resident may use to maintain dr improve the
resident’s independence in performing activities of daily living;
e. Provides assistance with, supervises, or directs a resident’s personal hygiene
_ according to the resident’s service plan; _ | _
o “Encourages a resident fo participate in activities planned according to subsection
. (B); and | |
8. Documents the services provided in thé resident’s medical record; and
2. Avolunteer or an assistant caregiver who is 16 or 17 years of age .does not pmvl.de:
Ta

Assistance to a resident for:

i8
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i Bathing,
i Toileting, or
ii. - Moving the resident’s body from one surface to another surface
b. Assistance in the self—admlmstratron of medication;
e . Medication administration: or
d Nursing aervices. ' _ o
D" A managér of an assisted living facility that is authorized fo provide- adult day health services |

shall ensure that the aduft day health care services are provrded as speczﬁed in R9-10-11 12.

E. ‘A manager $hall ensure that:

1.

. D

B Daﬂy 500131 recreahonai of rehablhtative activities are planned accordmg to residents

y

oreferences, needs, and abilities;

A
b.
€.

S

: Equ1pment and supphes are available and accessible to accommodate a resuient who

A calendar of plarmed activities is:

_ Prepared at least one week in advance of the date the actwrcy is prov1ded

Posted ina locatlon that'is easﬂy seet by residents,

Updated as necessary to refiect substitutions in the activities prowded and

'Mamtamed for at least 12 months after the last scheéuied actrvrty, _

chooses to participate in & planned activity; and

.Dally newspapers, current magazmes and a vanety of readmg materials are avallable and

accesmble toa resrdem

F. Ifa resident is not recewmg assistance with the resident's psychosocial interactions under the

' direction of a behavioral health professional or any other behavioral health services at an assisted .

living facility, the resident is not considered 10 be receiving behavioral care or behavieral health

services from the assisted living faci]iry if the resident:

1. -

Is prescribed a psychotropic medication, or -

2. Is receiving directed care services and has a primary diagnosis of:
' a Dementla . ' ' '
b, Alzheimer's dlsease related dementla or
. c Traumatic brain injury.
R9-10- 809 Transpert Transfer _
A, Exceptas provzded in subsection (B), a manager shall ensure that
-1

A caregiver or employee coordinates the transport and the services provided to the

resident;
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20 Accordmg to policies and procedures: | _
_ _a. An evaluation of the resident is condueted before and after the transport and
‘b ]nformatlon from the resident’s rnedlcal record | is prov;ded to & receiving health

care Institution; and -

3. Documenta_tioﬁ includes:
S a Tf applicable, any cbmrrlunication with an individuél at a receiving health care
. mstitution S . o ' .
. b The date and time of the transport and
c. lfapphcabie the name of the caregiver accompanying the re&dent during a
transport '
" B. -'Subsectlon (A) does not apply to: _
1. Transpor_tatlon 10 a location other than a licensed héaith c_a_re institution,
| 2.0 ' Trénsportation provided for a resident by the Tesident or the resident’s representative,
3 Transportation prowded by an outside enttty that was arranged for a resident by the

res1dent or the resrdent s representatwe or

‘4. . A transport to another licensed health care institution in an emergerisy.
C. _ Excep_t for a transfer of a resid_ent due to an emergency, a_mahager shall ensure that:
L A caregiver coordinates the transfer.ancl the services provided to the resident;
2. - According to policies and procedures '
Ca CAn evalua‘aon of the resident is conducted before the transfer;
b. Information from the resident’s medical record, including orders that are in effect

at the time of the transfer, is provided to a receiving health care institution; ﬁn_d
¢ .. A caregiver explains risks and benefits of the transfer to the resident or the

resident’s representative; and

3. -Documentation in the resident’s medical record includes:
a .Co'mmunication with an individual at a receiving heaith care institution;
b. The date and time of the transfer;
c. The mode of transportatlon and
d. K apphcable the name of the caregtver accompanying the resudent {1ur1r1U a

transfer.
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Resident Rights

A manager shall ensure that, at the time of admlssmﬁ aresident or the resident’s representatlve

'-recelves a written copy of the requirements in subsection (B) and the resident nghts_ in subsection

(©).

A manager shall ensure that:

1.
2.

"

A resulent is treated with dignity, respect, and con51derat1011

A re:31dent is not subjected to:

a.
b

P

g ot o

—u

LY

Abuse;

) Neglect;

Exploitation;

Coercion;

Manipulation;

Sexual abusé; .

Sexual assault;

Seclusion;

Restraint; o

Retaliation for submitting a complaint to the Department or another éntify; or
Misappfopriétion of personal and private property by the assisted living facility’s

managert, caregivers, assistant caregivers, employees, or volunteers; and

A resident or the resident’s representative:

a.

Is-informed of the following:
i.  The policy on health care directives, and

ii. The resident complaint process;

-. Consents to phétOgraphs of the resident before thé resident is photographed,

except that a resident may be photographed when admitted to an assisted li'ving :
facility for identification and administrative purposes; -
Except as othemse penmtted by law, prowdes wntten consen’f before the release

of information in the r851dent 8t

i Medical record, or

ii. Fina'ncial_records;'

May: _ ' _

i - Request or consent to relocation within the assisted living facility; and
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ii. . 7 Except when relocation is necessary based on a change in the resident’s
condition as documented in the resident’s service pian, refuse relocation

within the assisted living facility;

e Has access to the resident’s records during normal business hours or at & time

agTeed upon by the res1dent or resident’s representative and the manager; and

. f : Is mformed of:

i . The rates and charges for services before the services are initiated;
: .ii. A cheinge in rates or charges at least 30 calendar days before the change
| s 1mplemented uniess the chemge in Tates or charges results froma
- change in services; and -~ _ _
i A change in services, at least 30 calendar days before the change is -

implemented, unless the r351dent 8 service pla.n changes.

C. A res@ent has the followmg nghts

.

Not to be chscnminated against based onrace, national origin, rehgmn gender, sexual

onentatlon age, disability, maﬁtal status, or d1ag11051s

To receive assisted living services that support and respect the resident’s individuality,

choices, stfengths, and abilities;

Tao receive privacy in:

a, Care for personal needs;
b. Correspondence, communications, and visitation; and
¢. . - Financial and personal affairs;

To maintain, use, and display personal items unless the personal items constitute a’
hazard;- |

To chooée to p'articipate or refuse to participate in social, recreational, rehabilitative,
religions, politiéal, or cémmunity activities; |

To reviéw, upon written request, the resident’s own medical récord;

To receive a referral to ano_ther health care institution if the assisted living facility is not

-authorized or not zble to prdvi_de physical health services or behavioral health services

needed by t.he'residen-t; _ _
To choose to access 'services from a health cére provider, health care institution, or -
'phaﬁhacy other than the assisted living facility where the resident is residing and
Iecewmg services ora health care provider, health care mstltution or pharmacy

recommended by the a551sted living faclhty
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' To pamclpate or have the resident's represenianve pammpate in ihe development of or

G.
_ '  decisions concerning, the resident’s service plan; and
10. To receive assistance from a family member, the resident’s representative, or other
individual in ﬁnderstanding, protecting, or exercising the resident’s_rights.'
R9-10-811.  Medical Records
Al A man'ager.shall ensurethat: _
- 1. A medical recofd is established and maintained for each resident according to A.R.S. :
. Titie 12, Chapter 13, Article 7.1; |
2. An entry ina resadent s medical record is: _ .
a. - Only recorded by an 1nd1v1dual authorlzed by policies and procedures to make
. the entry; .
B. : Dated, legible, and authenticated; and
c. Not changed to make the initial entry illegible;
3. - M arubber- stamp 51gnature or an electronic signature is used to authentlcate an order the
- individual whose signature the rubber-stamp signature or electronic signature represents
1s accountable for the use of the rubber—stamp signature or electromc signature;
4. A resident’s medlcal. record is available to an individual:
a Au’ihori_zed according to policies and procedures to access the resident’s medical
. 'record; ' . |
b. If the-inéividual is not authorized accordihg to policies and procedures, with the
| .Writteﬁ consent of the resident or the resident’s reﬁreséniative; or |
C. '_ - As perrmtted by law; and _ A
- 5. A resident’s medical record is protected from loss, damage, or unauthorized use.
B. If an assisted living facility maintains residents’ medical records electronically, a manage}' shall
ensure that: ' . ' _ |
1. Safeguards exist to prevent unauthorized access, and
2. The date-and time of an entry in a resident’s medical record is recorded by the Compmer 5
1nternal clock. _ _ ' _
" A manager shal! ensure th.at a resident’s medical record contains:

1.

2,

Resident infOrmatiQn that includes:
a. . Theresident’s name, and
b. - The resident’s date of birth;

The names, .addresses, and telephone numbers of:
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10.
1.
12,

13.

14.

The resident’s primary care provider; _
b. ther'persons, such as a home health agency or hospice service'agency, involved

in the care of the resident; and

“C. ' An individual to be contacted in the event of emergency, 31gn1ﬁcant change in

the resident’s condition, or termmanon of residency;
i apphcable the name and contact information of the resident’s represen’satwe and:
a. .. The dccument 31gned by the resident consentmg for the resident’s representamve
| o act on the readent’s behalf; or
b. Ifthe res;dent s representatwe
i Hasa health care power | of attomey established under A.R. S § 36-3221
. oratmental health care power of attorney executed under A.R.S. § 36-
' '32”82,' a copy of the health care power of attorney or _menta_i h_ealth care' :
_ 'power of attorney; or | o |
_ 11 Isa lega] guardian, a copy of the court order establishing gaardzanshlp,
The date of acceptance and, if apphcable date of termlnatlon of re51dency,

Documentatlon of the resident’s needs reqmred in R9-10- 807(B)

Doeumemahon of general consent and informed consent, if appizcable

Except as allowed in R9-10-808(B)(2),. documentatlon of freedom from infectious
tubercu1051s as required in R9-10- 807(A) '

A copy of resident’s health care directive, if appllcabie

The resident's signed residency agreement and any amendments;

Resident’s service plan and updates;
Documentation of assisted living services provided to the resident;
A medication order from a medical practitioner for each medication that is administered '

to the resid‘ent or for which the resident receives assistance in the self-administration of

: the medlcanorl
_ Documentation of medlcatlon admmlstered to the resident or for which the resident

_received assistance in the self-administration of medication that includes:

' ~The date and time of administration or assistance;
b The natne, strength, dosage, and route of admlmstratlon
c. o The name and signature of the mdzwdual admmlstermg or prov1d1ng a551stance in .
| - the se]f-admlmstratlon of medlca‘uon and
d An unexpected reaction the resident has to the mcdlcaﬁon

Dccumentatlon of the reszdent s refusal of a medlcatlon if applicable;
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16,

17..
18,
§9
0.

21,

23,

24,

R9-10-812.

If applicable, documentation of any actions taken to control the resident’s sudden, intense,

* or out-of-control behavior to prevent harm to the resident or another individual;

If applicable, documentation of a determination by a medical practitioner that evacuation
from the assisted living facility during an-evacuation drill would cause harm to the

resident;

Documentation of notification of the resident of the availability of vaccination for

influenza and pneumonia, according to A.R.S. § 36-406(1)(d); -

Documeniation of the resident’s orientation to exits from the assisted liifing facility
required in R9-10-818(B);

. If a resident is receiving bebavioral health services other than behavioral care,

documentation of the. determination in R9-10-813(3);

. Ifa residen‘{ is receiving behavioral care, documentation of the determination in R&-10-

812(3); . , .
If appheable fora re51dent who is unable to direct self-care, the information required in
R9_—10-_815(F),

Docume'ntat%on of any si ificant change in a resident’s behavior, physical, coonitive, or
¥ sign g phy: g

-functlonal condition and the ae‘uon taken by a manager or careglver to address the

resuient ] changmg needs

| Documentatmn of the netification required in R9-10-803(G) if the reside.n’{ is incapable of .

handhng financial affairs; and -

If the resident no longer resides and recewes as:.tsted living serv1ces from the asszsted

living faelhty.
a. A written notice of termination of residency; or

b. If the résident terminated residency, the date the resident terminated residency.

- Behavioral Care’

- A manager ‘shall ensure that for a re51dent who requests or receives behavioral care from the a331sted

hvmg fac:111ty a behaworal health professmnai or medical practitioner:

1.

Evaluates the resident: _
a. Within 30 calendar days before acceptance of the resident or before the resident

begins receiving ‘behavioral care, and

b. " At least once every six months throughout the duration of the resident’s need for |

behavioral care;

Reviews the assisted living facility’s scope of services; and
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o Signs and dates a determination stating that the resident’s need for behavioral care can be

met by the assisted living facility withii_l the assisted living facility’s scope of services

and, for retention of a resident, are being met by the assisted living facility.

Behavwral Health Services

a manager shall ensure that:

RS- 10-814
A.

1

)

R WS ]

Policies and procedures are established, documented, and implemented that cover when

~general consent and mfonned consent are required and by whom general consent and
o mformed consent may be given; '

_ The behavmral health services:

a. - Are provzded under the direction ofa behaworal health profess;onal and
_ | b. Comply with the requirements: ' _
i. For behavioral health paraprofessional_s and behavioral health
technicians, nR9-10-115;end  ~~ |
ii. For an assessment in-R9- 10 101 l(B) and

For a remdent who requests or receives behavioral health servmes from the assisted living
famhty a behavaoral health professional: ' _

a. __Evaluates the resident within 30 calendar days before acceptance of the resident

| and at least once every six months throughout the duration of the resident’s need

_for behavioral health services;

b, ©Reviews the assisted living facility’s scope of services; and

c. ‘Signs and dates a determination stating that the resident’s needs can be met by
the assisted living facility within the assisted living facility’s scope of services

and, for retention of a resident, are being met by the assisted living facility:

Personal Care Servwes '

A manager of an assisted living facility authorzzed to prov1de personal care serv1ces shall not
. accepi or retain a resident who: ' '

1L
S 2.

Is unable to direct self- -care;

Except as spe(:lﬁed in subse{;tioh (B), is confined to a bed or chair because of ain inability -

*_to ambulate even with assistance; or

Except as spec1ﬁed in subsection {C), hasa stabe 3 orstage 4 pressure sore as

deiermmed bya reglstered nurse or medlcal practltmﬂer

26

i [ N




T TT

This daeu'mel_nt contains an unefficial version of t_he new rules in 9 A.A.C. 10, Article 8, effective July 1, 2014. o .

B. A Imanager of an assisted living faei.lity aethorized to proi’icie personal care services may accept
or retain a resielent who is confined to a bed or chair because of an inability to ambulate even with
_ assistanee if: | '
1. - The condition is a result of a short-term illness or injury; or
2. . The following requirements are met at the onset of the condition or.when the resident is
aeeepted by the assisted living facility: _
a. -The resident or resident’ s representanve requests that the resident be accepted by
or Iemam in the assisted hvmg facﬂlty,
b. The resident’s primary care provider or other medical pract;tloner
i. Examines the resident at the onset of the condition, or within 30 calendar
days before acceptance, and at least once every 51x months throughout
the duration of the resident's cendmon _
i, - _Reviews the assisted living faei}i_‘fy’s scope of services; and _
ii. Signs. and dates a de‘zerminat_ion stating that the resideﬂt’e needs can be
met by the assisted living facilify within the assisted living facility’s
Scebe of serviees aﬁd, for retention of a resident, are bemg met by the
assisted iwmg fae1hty, and
c. The resident's service plan includes the resident's ;ncreased need for personal
- care services.
C. A manager of an assisted hvmg facility authorlzed to provide personal care services may aceept
) ‘or retain a re51dent who has a stage 3 or stage 4 pressure sore, as determined by a registered murse
'or medical practitloner 1f the requirements in Subseetlon (BX2) are met.
D. A manager of an assisted living facility authorized to provide personal care Se'rvices may accept

or retain a resident who: _ _ _ ' . I

1. Is receiving nursing services from a home health agency ora hosplce service agency, or
2 _Reqmres intermittent nursing services if:
a. The resident’s condition for which nursing services are required is a result of a

short-term illness or injury, and
. b . The requirements of subsectlon (BX2) are met _
E. | '.A manager shail ensure that a bell, intercom, or other mechanical means 1o alert empioyees toa
. re51den‘£ s needs or emergenozes is avallable and accessible in a bedroom or residential unit bemg
- used by a res1dent recelvmg personal care services. '
F. - In addmon to the reqmrements in R9- }0 808(A)(3) 2 manager shall ensure that the service plan

for a res;dent recemng personal care services includes: .
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1. -Skin mal'n‘[enanée to prevent and treat bruises, injuries, pressure sores, and infections;
2. Offefing sufficient fluids to maintain hydration;
3. - Incomtinence care that ensures that a resident maintains the highest practicable level of

- independence when tGi_leting; and
4. _ If applicable, the determination in subsection (B)(Z)(b).-.
G. .A manager shall ensure thaf an employee does not provide non-prescription medication to a
. raéidem‘. receiving personal care services unless the resident has an order from the resident's

primary care provider or another medical practitioner for the non-prescription medication.

RY- 10 815. Directed Care Services _

A. . Amanager shall ensure that a resident’s representatlve is d631gnated fora remdent who is unable
. to direct self-care. _ _ o '

B TUA manaGer df an aséisted living facility authorized to provide directed care 'St_arvicés shall not

‘accept or retain a resident who, except as prov1ded in R9-10- 814{]3)(2)

1. Is confined to a bed or chair because of an inability to ambulate even with assistance; or -
2. Hasa siacre 3 or stage 4 pressure sore, as determmed by a registered nurse or medlca} '
' practmoner - .
C. In addition to the requirements in R9-1 0-808(A)(3), a manager shall ensure that the service plan :

fora resident receiving directed care services includes:

1 The reqmrements in R9-10-814(Fy(I) throuch (J)
2. If applicable, the determination in R%-10- 814{8)(2)(1))
|3 Cogpitive stlrnula‘ﬂon and activities to maximize functzomng,
4 Strategles to ensure a resident’s perscnal safety,
3. Encouragement to eat meals angd snacks;
6. Documentation: _ |
A Ofthe resident’s weight, or
5. From a medical préctitioner stating that weighing the resident is contraindicated;
and _
7:  Coordination of cbmmuﬁicatioﬁé with the résident’s representative, family members, and,
| if apphcable other individuals identified in the resident's service plan '
DA manager shall ensure that an employee does not provide non-prescription medication to a

resident receiving directed care services unless the resident has an order from a medlc_al
practitioner for the non-prescription medication.

E. A manager shall ensure that:
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A beI] Intercom, or other mechanical means to alert employees 10 a resident's needs or

An assisted liv:inU faci]ity-hés- implemehted another means to alert a caregiver or assistant

' emergenmes is avallable ina bedroom being used by a resident recewmg directed care

: SGI'ViCGS or

caregwer to a resident's needs or emergenmes

F. -~ A manager ofan ass1sted hvmg faeﬂﬂy authorized to prov1de dlreeted care serv1ces shall ensure

that:
1.

R9- 10-816

" Policies and.pi'oced_ures are established, documented, and implemented that ensure the
“safety of a resident who may wander; ' '
There is a means of exiting the facility for a resident who does not have a key, special _

.kﬁowledge for egress, or the ability to expend increased physie_a{ effort that meets one.of

the follo“?w:mU

a.

Prov1des aecess to an out51de -area that:

i. - Allows the resident to be at least 30 feet away from the facility, and

ii. Con‘[rois or alerts employees of the egress of a re31dent from the facility;

Prov1des access to an outside area:

1, From which a resident may exit to a.location at leest 30 feet away from
the facility, and | .

ii. Controls or alerts employees of the egress of a residenf_from the facility;
. |

Uses é mechanism that meets the Special Egress—Control Devices prcwisions in

the Uniform Builéing Code incorporated by reference in A.A.C. R9-1-412; and

A caregiver or an assistant caregwer complies with the requirements for incidenis in RO-

10-804 whena res1dent who is unable to dlrect self—care wanders into an a.rea not

designated by the governing authorxty for use by the resident.

Medlcation Services

AL A manager shall ensure that;

‘a -

Policies and procedures for medication services mclude

Procedures for preventm responding to, and reporting a mechcatzon eITor;
Procedures for responding to and reporting an unexpected reaction to a

medication;
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Procedures to ensure that a resident’s medication regimen and method of

adm]mstratlon is reviewed by a medical practitioner to ensure the medication

regimen meets the resident’s needs;

Procedures for:

i. Documenting, as applicable, medication administration and assistance in.

the self-administration of medication; and

ii. ~ Monitoring a resident who self-administers medication;

Procedures for assisting a resident in procuring medication; and

I appli"cable procedm‘es for providing medication administréttiOn or assistance in

‘ihe self-administration of medication off the premises; and

2. If a Verbal order for a resident’s medication is recelved from a medical practitioner by the
a551sted living famhty _ '
a. The manager or a caregiver takes the verbal order from the medical-_practitiogef,
b _ T_he verbal order is documented in the resident’s medical record, ai;d
c. _ A writtén -ordef verifying the verbal order is obtained from the medical
| practitioner within 14 calendar days after recelvmg the verbal order
B. If an assisted living facility prOVIdes medication administration, a manager shalf ensure that
o 1. Medication is stored by the assisted living facility;
2. Policies and procedures for medication administration:
a.  Arereviewed and approved by a medical practitibner, registered nurse, or
pharmacist; |
b. Include a process for documenting an individual, authorized, according to the
“definition of “administer” in A.R.S. § 32-1901, by a medical practitioner to_
administer medication under the direction of the medicéﬂ practitioner; |
- C. Ensure that medication is administered to a resident only as prescribed; and
d, Cover the doc umentation of a resident’s refusal to take prescribed medication in
the resident’s medical record; and ' i
3. A medication administered to a resident: _ _
a. . Is administered by an_individtzal under direciion of a medical ﬁractitioner,
b. Is adminisiered in complance with a medication order, and
c. Is documented in the resident’s medlcal record.
o C l’f an assmted 11vmg facllzty prov1des assistance in the self-administration of medication, a

' manager shall ensure that:

1

A tesident’s medxcatlon is stored by the assisted hvmg facility;

T
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2.  The following assistance is provided to a resident:
| A reminder when'it is time to take th_e medication; _ _
b. Openmg the medication container or medication otgardzer_ for the resident;

| c : Observing the resident while the resident removes the medication from the
container or medication organizer;

d. ~ Except when a resident uses a medication organizer, verifying that the
medlcatlon is taken as ordered by the re51dent s medical practltloner by
conﬁrrnmg that: _ '

i. °  The resident taking the medication is the individual stated on the .
_ medication container label, _
fi. - The resident is taking the dosage of the medication stated onthe
:medlcatlon container label or _accordmg 10 an order from a medical
practitioner dated later than the date on the medication container label,

: fii.  The residettt_ is taking the medication at the time stated on the medication
container label or according to an order from a medieal practitioner dated
1ater.than the date on the medication container fabel;

e. For a'tesident is using a medication organizer, Verifying that the resident is taking
the medication in the medication organizer according to the schedule .speciﬂed_ on
the medlcal practitioner’s order; or '

£ _ Observmg the resident while the re:ndent takes the medication;

(V5]

Policies and procedures for assistance in the self—administration of medication are

reviewed and approved by a medical practitioner or nurse; and

4. - Assistance in the self-administration of medication provided to a resident:
o- : Is in compliance W_ith an ord’er, and | '
. Is documented in the resident’s medical record.
D.” A manager shall ensure that: : - o
L A current drug reference gutde is available for use by personnel members, and
2, A current foxicology reference guide is available for use by personnel members.
3 E. - A maoager shall ensure that a resident’s medi_catio_ﬂ organiier is only filled by:
1. The resident;
_ 2. ) The Iesident’s reptesentative'

A family member of the resident;

(V5

4 A persormel member of a home health agency or hOSplce service agency, or
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5.  The manager or a caregiver who has been designated and is under the direction of a
medical practitioner, according to subsection (B){(2)(b). .
F. When medleatlon is stored by an assisted living facility, a manager shall ensure that:
. 1. Medlca‘uon is stored in a separate locked room, closet, cabinet, or self-contained u'r_ﬁt
| used only for medication storage |
2. - Medication is stored according to the mstructlons onthe medlcanon containet; a.nd

P011c1es and procedures are established, documented and implemented for:

L)

a. - Reeelvmg, stormg, mventorymg, tracking, dlspensmg, and dlscardmg medication
1nelud1ng expired medlcaﬂon
b. " Discarding or retummg prepackaged and sampIe medication to the manufacturer
| if the manufacturer requests the diSC&I‘d or return of the medlcatlon
c. .. A medication recall and nonﬁcatlon of re31dents who received recalled
-medlcahon and ' _ '
e d - -Storing, inventorying, and dispensing controlled substances.
G ' A manager shall ensure that a caregiver immediately reports a medication error or a re51dent’
unexpected reactlon to a medication to the medical practitioner who ordered the medication or, if
" the medical practltloner who ordered the medication is not available, another medical practitioner.
" H. If medication is stored by a resndent in the resuient s bedroom or residential unit, a manager shall
| ensure that: - _ o
i The medicatiorl is stored according to the resident’s service plan; or
2. If the med1cat10n is not being stored aCCOI‘dll'lU to the resident’s service plan, the
resident’s service plan is updated to mclude how the medlcatlon is being st{)red by the

.remdent._

R9-10-817.  Food Services
A A manager shall ensure that:

1. Afood menu:

: Is prepared at least one week in advance,
_b.. 7: Includes the foods to be sérved each day,
c. Is eoﬁSpieuQusly'poSted at le'ast ene calendar day before the first meal 011 the

- food menu is served, | | _
4 _. Includes any food substitution no later than the morning of the.day of meal

service with a food substitution; and

[8]
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e. Is maintained for at least 60 célendér'days after the fast day included in the food
. menu; _ | _ |
2. _Meéls and snacks provided by the assisted living facility are served according to post_éd |
menus; B . ' .
3. Hthe assisted fiving facility contracts with a food establishment, as established in 9
' "AAC.S, Arti'cle 1, to prepare and deliver food to the assisted living facility, a copy of
- the food esta.bhshment s license or permlt under 9 A.A.C. 8, Amcle 1is malnfalned by
the assisted living facility; _
4. The assisted living facility is able to store, refngerate and reheat food to meet the dietary
o needs of are31dent _ '
| 5. Meals and snacks for each day aré pianned usmg the applicable guidelines in
: B ' http //www health. gov/dletarygu;dehnes/QOl0 asp;
6. A resulem 13 prowded a diet that meets the resmlent s numtlonal needs as specnﬁed in the
- resmlent s-service plan, '
7. - Waler is available and accessible to residents at all times, unless otherwise stated ina
. E medlcal practltmner s order; and ' | '
8. A resident requiring assistance to eat is provided with assistance that recogmzes the
|  resident’s nutritional, physical, and social needs, including the provision of adaptive . '
eating equipment or uiensils, such as a plate guard., rocking fork, or assistive hand ée_vice,
o if not provided by the residert. _ '
B. | Ifthe assisted living facility offers therapeutic'diefs, a manager shall ensure that:
| 1. A current tﬁerapeutic diet manual is available for use by empléyees, and
2. ' The.‘iherai)eutic diet is provided to ® res.ident according to a written order frdn_l the |
_ res1dent s primary. care provider or another medical practmoner
. . A manager shall ensure that food is obtained, prepared, served, and stored as foﬂows
1. Food is free from spoﬂage filth, or other contamination and is safe for human
consumption _ '
.2. Food is protected from potential contamination;
3. Foodis p’repéred: ) R |
a. .- Using methods that conserve ﬁu’tﬁtional valle, ﬂévor, and appe.arance; and
b. ~  Inaform to meet the needs of a resident, such és cut, chopped, ground;_ p}:reed,
 or thickened; B " . .
4. Potentially hazardous food is maintained as follows:

.a. . Foods requiring refrigeration are maintained at 41° F or below; and

[WR]
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b. Foods requiring cooking are cooked to heat all parts of the food o a temperature

‘of at least 145° F for 15 seconds, except that:
i Ground beef and ground mieats are cocked to heat all parts of the food 1o
at least 155° F; _
ii.  Poultry, poultry stuffing, stuffed meats, and stuffing that contains incat
- are cooked to heat all parts of the food to at least 165° F
i Pork and any food containing pork are cooked to heat all parts of the
food to at least 155°F; - |
iv. - Raw shell eggs for immediate consumphon are cooked 1o at Eeast 145° F
~for 15 seconds and any food containing raw shell eggs is cooked to heat
all parts of the food to at least 155 °F; ; _ _ '
V. Roast beef and beef steak are cooked to an:'interna_l temperauire of at

least 155° F; and

_ o Vi, '_ - Leftovers'are reheated to a temperature of ot least 165° F..
5. A refrigerator used by an assisted living facility to store food or medication contains a
- thermometer, accurate to plus or minus 30 F, placed at the warmest part ofthe .
. -r_efrigérator; ' _ | |
6. Frozén’ foods are stored at a temperature of 0° F or below; and.
7. | Tableware, utensﬂs eguipment, and food—contact surfaces are clean and in good repair.
D. . A manager of an assisted hvmg center shall ensure that: '
1. The assisted living center has a license or permlt as a food establishment under 9 A.A.C.
| ) 8, Artlcle L; and ' ' _
2. | A copy of the assisted 1i\}ing center’s food establishment license or permit is maintained.
' R9-10-818.  Emergency and Safety Standards
Al A manager sﬁail ensure that:
L A disaster plan is devéloped, docmﬁehtéd, maintained in a location accessible to

oaregivers and assistant caregivers, and it necessary, implemented that includes:

When, how, and where ro&dents will be relocated

b. How a resident’s medical record will be available to individuals prowd;ng

. services to the resident during a disaster

e A planto ensure each resident’s medlcatlon will be avallable to administer to the

resident durmg a chsaster and




- This docunient contains an unofficial version of the new rules in 9 A.A.C. 10, Article 8, effective July 1, 2014,

d. ‘A plan for obtalmng food and water for individuals present in the assisted hvmg

facﬂ:ty or the assisted living facility’s relocation site during a disaster;

: The disaster -plan required in subsection (A)(1) is reviewed at least once every 12 months;

Documentation of the disaster plan review required in subsection (A)(2) includes:

a. The date and time of the disaster plan review;
_ '_ b The name of each employee or volunteer participating in the dlSE.StGI‘ plan review;
c A crathue of the disaster plan rewew and

d I apphcable recommendatlons for 1mprovement

A dlsaster drill for employees is conducted on each shift at least once: every. three mon‘{hs

-and documen_ted,

_An' evacuation drill for emnloyees and residents:

a..  Isconducted at least once every six months; and
b Includes all 1nd1v1duals on the premises except for: _
i. o A reszdent whose medical record contains documentation that evacuation

from the a551sted living facility would cause harm to the resident, and
i Sufﬁ(:lent ca.regwers to ensure the health and safety of residents not
evacuated aceording to subsection (A)(5)(b)(3);

Documentation of each evacuation drill is created, is maintained for at least 12 months

- after the date of the evacuation drill, and includes:
Ta ‘The date and time of the evacuation drill;

b The ainount of time taken for employees and residents to evacuate the assisted

living facility;

¢ I applicabler
. An identification of residents needing assistance for evacuation, and
ii.  Anidentification of residents who were not evacuated;
4 _ Any problems encountered in conducting the evacuation drill; and
e. Recommendations for improvement, it appticable; and

- An evacuatlon path is consplcuously posted in each haliway of each floor of the assisted

hvmg facility.

: A manager shall ensure that:

1A re&dent receives onenta‘non to the exits from the assisted living facility and the route

to be used when evacuating the assisted living facility within 24 hours after the resident's

' acceptance by the assisted hvmg facility, and

The res@e_nt’s orlentatlon is documented.

[
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C. ‘A manager shall ensure that a ﬁrst-aid kit is maintained in the assisted living facility in a location

accessible to caregivers and ass1sta11t caregtvers

D. When a resident has an accident, emergency, or injury that results in the resident needmg medical

sérvices, a managet shall ensure that a caregiver or an assistant caregiver: -

1
2.

4.

o 1'.
2.
3.
5.
F.

o

e

Immediately notifies the resident’s emergency contact and primary care provider; and

_Doeuments the following:

‘a The date and time of the accident, emerger_ley, or injury;
b. A description of the accident, emergeney, er injury; _ _ _
The names of individuals who observed the acei.dent, emergency, or ihjury;_
The actions taken by the caregiver or assistant céregiifer; _ | |
- The individuals notified by the careg,wer or assistant caregwer and
f Any action taken to prevent the accident, emergency, or mjury ﬁom Gceurrmg in

the future.”

A manager of an assisted 11v1ng center shalI ensure that:
" Unless the assrsted hvmg center has documentatlon of havmg recerved an exceptron from'

the Department before October 1, 2013, in the areas of the a531sted 11V1ng center

providing personal c_are services or directed care services:
a. - Afire alarrn systent is installed according to the National Fire Protection
© Association 72: National Fire Alarm and.Signa]ing Code, incorporated by
' referen'ce in ALA.C. RS-1-412, and is in working order; and _
b.: © A sprinkler system is installed according to the National Fire Protection
-Association 13 Standard for the Installation of Sprirlkler Systems, .incorporated
by reference in ALA.C. R9-1-412, and is in workmg order -
For the areas of the assisted living center providing only supervrsory care services:
a. A fire alarm system and a Sprmkler system meeting the reqmrements in
subsection (E)(1) are 'mstallec_l and in working order, or -

b. The assisted living center conﬁplies with the requirements in subsection (F); -

A fire inspection is conducted by a local fire department or the State Fire Marshal before -

initia! licensing and according to the time-'frame established by the iocal fire department.

or the State Fire Marshal;
Any repairs or corrections stated on the fire inspection report are made; and

Documentation of a current fire inspection is maintained.

A manager of an assisted living home shall ensure that:

qrerry
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1 A fire extinguisher that is labeled as rated at least 2A-10-BC by the Underwriters

. Laboratories is mounted and maintained in the assisted living home;

2. A chsposable fire extinguisher is replaced when its indicator reaches the red Zone;
3. - Arechargeable fire extmguisher
a _Is serviced at least once every 12 months, and
b. Has a tag attached to the fire extinguisher that spec1ﬁes the date of the last

servicing and the identification of the person who serviced the fire extmgulsher

R - Except as prowded in subsection {G}:
Cal A smoke detector is: _
L Installed in each bedroom, hallway that adjoms a bedroom, storage room, :

laundry room, attached garage, and room or hallway adj acent to the
kitchen, and other places recommended by the manufac‘furer
ii. " Either battery operated or, if hard-wired into the electrical system of the )

assisted living home, has a back—up baﬁery, :

i, In workmc order; and
iv. - Tested at least once a month; and
b " Documentation of the test requiréd in subsection (FY(4)(a)(iv) is maintained for at

least 12 months afier the date of the test; _
3. ~An appliance, ligﬁt, or other device with a frayed or spliced electrical cord is not used at
the assisted living home; and ' _
6. ‘An electrical cord, mcludlng an extension cord, is ot run under a rug or carpetmg, over a.
- nail, or from one room to another at the assisted llVll‘lU home. ' '

G. A manager of an assisted living home may use a fire alarm system and a spmnkler system o

.ensure the safety of residents if the fire alarm system and sprinkler system: : S f

1. . Are installed and in Workmg order, and

2. ‘Meet the requirements in subsection (E){1).

R9—1{)-819 " Environmental Standards

A A manager shall ensure that:
-~ 1. -The premises and eqmpment t}sed at the assisted hvmU facﬂzty are:
oA Cleaned and, if apphcable disinfected according to pelicies and procedures

. designed to prevent, minimize, and control ﬂlness or mfectmn' and
b. ~ Free froma condition or s&tuat;on that may cause a remdent or other 1nd1v1dual to

_. suffer physwal injury;
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{ad

10,
1.

12.

14

A pest control program is implemented and documnented;

. Garbage and refuse are:

a. - Stored in covered containers lined with plastic bags, and

“b. - Removed from the premises at least once a week:

Heating and cooling systems maintain the assisted living facility at a temperature

_ between 70° F and 84° F at all times, unless individually controlled by a resident;

Common areas:

a Are lighted to ensure the safety of residenté, and

b. * ‘Have lighting sufficient to allow caregivers and assistant caregivers to mom’tdr_

- resident activity;

Hot waler teraperatures are maintained between 95° F and 120°F in areas of an assisted

-_hvmg facﬂlty used by residents;

The supply of hot and cold water is sufficient to meet the personal hygiene needs of

re31dents and the cleaning and sa.m‘{ation requzrements in this Article;

' A resﬂient has accesstoa laundry service or a Washmg machirie and dryer in the asmsted

* living facility;

Soiled linen and soiled clothing stored by the assisted living facility are maintained
separate from clean linen and clothing and stored in closed containers away from food

storage, kitchen, and dining areas;

© Oxygen containers are secured in an upright position;
“Poiscnous or toxic' materials stored by the assisted living facility are maintained in
labeled containers in a locked area separate from food preparation and storage, dining

“areas, and medications and are inaccessible to residents;

Combustible or flammable liquids and hazardous materials stored by the assisted living
facility are stored in the original labeled containers or safety containers in a locked area

inaccessible to residents;

: :Equ._ipment used at the assisted living facility is:
a Main‘[aihed in working ofder' '

b 'Tested and calibrated accordmg to the manufacturers recommendatlons or,if -

there are no manufacturer s recommendatlons as spe(:lﬁed in p01101es and

precedures and

c. - Used according to the manufacturer's recommendations;

I pe’ts_ or-animals are allowed in the assisted living facility, pets or animals are: .

a. Controlled to prevent éndangering theresidents and to maintain sanitation;
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b, - Licensed consistent with local ordinances; and

C. ' F or a dog or cat, Vaccmated agamst rabies;

.15, If a water source that is not regulated under 18 A.A.C. 4 by the Arizona Department of

~ Environmental Quahty is used
a. The water source is testeci at least once every 12 months for total cohform

bacteria and fecal coliform or £, coli bactena,

b. . It necessar’y, corrective'action. is taken to ensure the water is safe to drink; and
c. . Documentatlon of testing is retained for at Ieast 12 months after the date of the
| test and
16 - Ifa non—municipal sewage systexﬁ is used, the sewace system isin .Weridng order and .is '

maintained accordmcr to apphcable state laws and rules.

- If a swimming pool i is located on the premtses a manager shall ensure that

L On a day thata resident uses the swimming pool, an employee.

a Tests the swimming pool’s water quality at least once for compliance with one of -

- the following ehemwal disinfection standards:
L A free chlorine residual between 1.0 and 3.0 ppm as measured by the N
N Dlethyl p- phenylenedla_mlne test;
i N A free bromirie residual between 2.0 and 4.0 ppm as measured by the N

N—Dlethpr-phenernedzamme test; or.

iii.  An oxidation-reduction potential equal to or greater than 650 millivolts;
a_nd_ _
b.  Records the results of the water qtlality testsina 10g that includes the date tested

and test result; _ _ _
2. . Documentation of the water quality test is maintained for at'Ie_ast 12 months after the date

of the test; and

(8]

A swimming pool is not used by a resident if a water quality test shows the_t the

- swimming pool _Wéter'dees not comply with subsection (B)(1)(a).

R9 10 829 Physu:al Plant Standards R

- Al

- A manager shall ensure that an assisted l;vmc center comphes with the apphcable physwai plant

health e_nd safety codes and standards, meorporated by referencein A.A.C. R9—I-412 ineffecton

- the date the a551sted hvmg fac1hty submitted architectural ptans and Spemﬁcatlons o the
. Department for approval accordmg to R9-10- ]{}4

A manager shall ensure that:
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The premises and equipment are sufficient to accommodate:
a. The services stated in the assisted living facility’s scope of services, and

b. An individual accepted as a resident by the assisted living facility;'

. A common area for use by residents is provided that has sufficient space and furniture to

accommodate the recreational and somahzatlon needs of residents;

A dlnmg area has sufficient space and tables and chairs to accommodate the needs of'the

: re31dents

At least one bathmom is accessﬂ)]e from a common area and:

May be used by resudents and visitors;

'b._ o Pr0v1des_ pnvacy ‘when in use, and

¢ Contains the following:

i At least one 'erking sink with running water,
i At least one working toilet that flushes and has a seat,
ili. = Totlet tissue for each toilet, _ |
v. Soap ina dispénser accessible from each sink,
V. | Paper towels in a dispenser or a mechanical air hand dryer,
vi.  Lighting, and |
vii, A window that opens or another means of ventilation;
An ou‘fsrde activity space is provided and available that:
a. Is on the prem1ses
b. Hasa hard-surfaced section for wheelchairs, and
c.. ' Has an available shaded area; a '

Exterior doors are equipped with ramps or other devices to dllow use by a fesident using

" 'a wheelchair or other assistive dev;ce and

The key tothe deor of a lockable bathroom, bedroom or res,ldenttal unit is avazlable toa

_manager, caregiver, and assistant caregwer.

C. A manager shal! ensure that:

1.

For every eight’ residents there is at least one Workmg toﬂet that ﬂushes and has 4 seat

) and one sink with running Wa’[er

For every eight residents there is at least one working bathtub or shower; and

A resident bathroom provides privacy when in use and contains:

a. A mirror;
b. - Toilet tissue Tor each toilet; -
RN . Soap accessible from each sink;

40
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o Paper towels in a dispenser or a mechanical air hand dryer for a bathroom that is

not in a residential unit and used by more than one resident;

e, A window that opens or another means of ventilation;
| 1. 7' Grab bars for the toilét and, if applicable, the bathtub or shower and other
| assistive devices, if requlred to provide for resident safety; and
£, | _:No'nporous surfaces for shower enclosures and slip-resistant surfaces in tubs and. -
.. showers. | | ' - ' ]
D. A manager shalE ensure that: ,
S L Each resident is pr0v1ded with a sleeping area in a I&Sldentlal umt ora bedroom

2. Foran ass1sted hvmg home a resident’s sleepmg area is on the ground floor of the
N assisted living home unless: o '
The remdent is able to direct self-care;
b.  The resadent is ambulatory without a551stance and
.. “There are at least two unobstructed, usable exits to the outside from the slesping
| area that the resident is capable of using; _ _
3. Except as prowded in subsection {E), no more than two mdmdua]s reside in a resﬂen‘ﬂal '
unit or bed:oom, ' '
4. -.A residént’s sieeping area:
'. s ot used as a common area; _
b. - Is not used as a passageway to a common area, another sleeping 'area, OT COmMmMOon
_ bathroom unless the resuient s sleepmg area: _
i Was used as a passageway toa common area, another sleepmo area, or

common bathroom before October 1,2013; and

I Written consent is obtained from the resident or the resident.’s'_ _ o =
| representative'
o. Is constructed and furnished to provide unimpeded access to the door;
d. . Has floor-to- cellmc walls with at least one door; _
e '__Has access to natural light through & window or a giass door to the outsuie and
o f  Has a window or door that can be used for direct egress to outside the bu}id}ng,

5. If a resident’s sleeping area is in a bedroom, the bedroom has:
| a. For a private bedroom, at least 80 square feet of floor space, not mcludmg a -

closet or bathroom; _ _
' b. E_F or a shared bedroom, at least 60 square feet of floor space for each individual

bécupying the shared bedroom, not including a.clo_s'_et or bathroom; and
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c.

A door that opens into a hallway, commeon area, or outdoors;

6. . Ifaresident’s sleeping area is in a residential unit, the residential unit has:

a.

Except as provided in subsection (EX2), at least 220 square feet of floor space,

~ not including a closet or bathroom, for one individual feSiding in the residential

unit and an additional 100 square feet of floor space, not including a closet or
bathroom, for each additional individual residing in the residential unit;

An individually keyed entry door;-

‘A bathroom that provides privacy when in use and containis:

i A working toilet that flushes and has a seat;

i A working sink with running water;

"iii.. A working bathtub or shower;

iv. Lighting;

RS A mirror;

vi. A window that opens or another means of ventilation;

vii. - Grab'bars for the toitet and, if ap?licabie, the bathtub or shower and
other assistive devices, if required to provide fof resident safety; and .

viil. Ne'nimrous surfaces for shower enclosures and slip'—résistant.surfaces in
ba;ihtubs and showers; |

A resident-controlled thermostat for heating and cooling;.

© A kiichen area equipped with:
1. A working sink and refn'gerafor,

il. A cooking appliance that can be removed or disconnected,
iii.  Space for food preparation, and
iv. Storage for utensils and supplies; and

If not furnished by a resident:

i An armchair, and -

i, A table where a resident may eat a meal; and

© 7. 7 If not fumighed by a re'sident., each sieeping area has:

a

" A bed, at least 36 inches in width and 72 inches in length, consisting of at leasta

frame and inattress that is clean and in good repair;
Clean Hnen, including a mattress pad, sheets large enough to fuck under the
mattress, pillows, pillow cases, a bedspread, waterproof mattress covers as

needed, and blankets to ensure warmth and comfort for the resident;

- Sufficient light for faading;
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d ~ Storage space for clothing;

e. Individual storage space for persbnai effects; and

f. Adjustable window covers that provide resident privacy.

E. A manager may allow more than two individuals to reside in a residential unit or bedroom if:

I
2.
3.

F. If there
- that:
1.

There is at least 60 square feet for each individual living in the bedroom; _
There is at least 100 square feet for each individual living'in the residential unit; and

The manager has documentation that the assisted living fa{:lhty has been operatmg smce _

before November 1, 1998 with more than two deIduals living i in the re&denhal unit or -

bedroom.

is'a swimming pocl on the premises of the assisted living facility, a manager shall ensure

- Unless the assisted living facility has documentation of 'h'aving réceived an exception

* from the Department before October 1, 201 3', the swimming pooi is enclosed by awall or

- fence that:

3.

a - Is at least five feet in height as measured on the exterior of the wall or fence;
b._ .- Has no veﬁical’ openings greater that four inches across;
¢. . Has no horizontal openings, excepfas described in subsection (F)(l)(e);
d. Is not chain-link; _ o _
e.  Does not have a space between the ground and the bottom fence rail that exceeds
four inches in height; and | .
f. Has a self-closing, self-latching gate thét:
i Opens away from the sw:lmmmg pocl,
ii. Has a latch located at least 54 inches from the ground and .
iii. Is locked when the swimming peol is not in use; _
A tife pfeserver or shepherd’s creok is availablé and accessible in the swimming pool

area; and

' Pool safety reqmrements are conspicuously posted in the swimming pool area.

G. A manager shall ensure that a spa that is not enclosed by a wall or fence as described in

subsection {F)(1) is covered and locked when not in ise,
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